
To return one or more products we kindly ask you to fill in the withdrawal form as complete as possible. Please add 
the form to the return shipment.

-

Contact detai ls

Name
Address
Zip code
City
Country
Number bank account

Order detai ls

Order number
Item number
Date of purchase

Reason for return

 The product is not what I expected.
  I received the wrong product. 
I ordered 
I received

  The product was damaged at receipt.
  The product got damaged after use.
  Other

Preferred solut ion

 I still would like to receive the product.
  I would like to change it for another product. 
Item number

 I would like you to reimburse the purchase amount.

 | wi thdrawal form
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